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Matemo Island

Overview
Experience breathtaking snorkelling, scuba diving, a variety of beach games,
deep sea fishing, sunset cruises and a visit to historical Ibo Island.
Experience the ultimate in undiscovered African island adventure. The island
is accessed from Pemba by light aircraft transfer, a mere 20 minute flight.

Room Information
A total of 24 thatched chalets with en-suite bathrooms fitted with indoor
shower and separate bath as well as a private outdoor shower. All chalets
are beautifully furnished and are equipped with air conditioning, outdoor
hammock, ceiling fans, fully mosquito screened, hair dryer, mini bar,
personal electronic safe, satellite TV and the convenience of tea/coffee
making facilities.

Location: Matemo Island
Resort is located along the
Quirimbas Archipelago. The
magnificent Quirimbas
Archipelago in Cabo Delgado
Province in Northern
Mozambique, is a captivating
chain of 27 islands waiting to
be discovered by you. These
idyllic islands stretch from the
quaint city of Pemba in the
south to the town of Palma in
the north. The Quirimbas
Archipelago is a mere
20-minute flight from mainland
Pemba. UTF-8
Rating: 4/5

Policies
Cancellation Policy
Groups
No cancellation charges will be raised if part or all of the reservation is
cancelled ninety-one (91) days prior to scheduled arrival.
The following charges will apply if there is a cancellation or reduction of
rooms reserved between 90 (ninety) and forty five (45) days prior to the
scheduled arrival date:
90 to 61 days prior to arrival - Reductions in excess of the 10% release
permitted will incur a charge of 20% of the total value of the rooms reduced.
Should the entire reservation be cancelled, the 20% non-refundable deposit
will be forfeited
60 to 46 days prior to arrival - Reductions in excess of the 10% release
permitted will incur a charge of 40% of the total value of rooms reduced
during this time period. Should the entire reservation be cancelled, the nonrefundable deposits equaling 40% of the reservation value will be forfeited

Hotel Features
Bar/Lounge
Child Friendly
Interleading Rooms
Laundry Facilities
Medical Assistance
Available
Restaurant
Spa/Beauty Facilities
Swimming Pool
Wireless Internet
Access
Room Features
Air Conditioning
Cable/Satellite TV
Complimentary
Toiletries
Hair Dryer
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No further reduction in rooms without charge will be allowed forty-five (45)
days or less prior to arrival. Any reduction in rooms during this period will
incur a 100% cancellation charge. Should the entire reservation be cancelled
during this period, a 100% of the total value of the reservation cancellation
charge will apply. Furthermore, a cancellation charge of 50% shall apply to
event food, beverage and equipment hire costs incurred by RR as a result of
such reduction or cancellation.

Housekeeping
International Plug
Points/Adaptors
In-room Safe
Mini Bar
Private Bathroom
Turndown Service
Wake-up Calls

FIT’s
Cancellations thirty (30) days and less prior to arrival will incur a charge of
100% of the total value of the accommodation.
Cancellations between thirty-one (31) and ninety (90) days prior to arrival will
incur a charge of 20% of the total value of the accommodation.
Cancellations between ninety-one (91) and one-hundred-eighty (180) days
prior to arrival will incur a charge of 10% of the total value of the
accommodation.
Cancellations one-hundred-eighty-one (181) days and over prior to arrival
will not incur any cancellation fees.
No refund will be given to guests leaving prior to booked departure date.

Child Policy
Children can share with adults where a room is designed and furnished to
accommodate three guests. Inter-leading/shared veranda or balcony rooms
are available for use as a family unit at selected hotels and resorts.
Aged 0 to 3 years: no charge
Aged 4 to 12 years: 50% of adult breakfast rate or lunch / dinner supplement
rate
Aged 13 years or older: full adult rate for breakfast or lunch / dinner
supplement rate.
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