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The Michelangelo

Overview
One of South Africa's premier hotels, this five-star Renaissance-style hotel is
an icon of culture and taste, reminiscent of the finest hotels in Europe. Over
the heart of Sandton Square, Johannesburg, towers the majestic
Michelangelo - the perfect vantage from which to observe the entertainment
and corporate capital of Africa. Immerse yourself in the culture and
breakneck pace of Sandton. Then return to the serenity and elegance of The
Michelangelo.

Location: The Michelangelo
has been strategically
positioned to overlook the
cosmopolitan piazza of Nelson
Mandela Square in Sandton
City, providing guests with
access to a variety of
restaurants, shops and
boutiques, as well as cinemas
and theatres in the shopping
centre - all within walking
distance of the hotel. UTF-8

Room Information
The 18 Deluxe and Superior rooms, as well as the 22 Premier and Executive
suites have all been tastefully decorated to reflect the elegant Renaissancestyle that has been carried throughout the rest of the hotel. The two
Presidential Suites each have a private dining room and lounge as well as
24-hour butler service for the more discerning guest.

Policies
Cancellation Policy
TOUR CANCELLATIONS/AMENDMENTS
Cancellations/Amendments are subject to the following conditions:
More than 60 days prior to the tour’s arrival at the hotel, the agent has the
right to cancel or amend the tour, or commit themselves to the number of
rooms required.
45 to 60 days prior to the tour’s arrival at the hotel, the agent has the right to
cancel 10% of the rooms they are holding on that date, without any
cancellation fee payable. If, however, more than 10% of rooms originally
booked are cancelled, the hotel reserves the right to levy a charge
equivalent to the full accommodation portion (Including meals and VAT) for
the full period of stay.

Rating: 5/5
Hotel Features
Bar/Lounge
Business Centre
Child Friendly
Elevator
Fitness Centre
Laundry Facilities
Medical Assistance
Available
Restaurant
Room Service
Shuttle Services
Spa/Beauty Facilities
Swimming Pool HEATED
24-hour front desk &
Concierge
Wireless Internet
Access
Room Features
Air Conditioning
Cable/Satellite TV

Less than 45 days a full cancellation fee (accommodation, meals and VAT)
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will be charged; this will be reduced if the hotel sells cancelled rooms.
The hotel shall also have the right in circumstances where the hotel is in the
position to accept another confirmed reservation, to request the operator to
confirm the reservation made, in which event the operator shall within 48
hours of receipt of advice from the hotel either
(a) Confirm the reservation, in which case the operator shall furnish the
hotel with a deposit of not less than 50% of the total value of the reservation,
such deposit to be received by the hotel not later than 7 days after
reconfirmation of the reservation, or
(b)

Complimentary
Toiletries
Hair Dryer
Housekeeping
Internet Access
In-room Safe
Mini Bar
Private Bathroom
Turndown Service

Cancel the reservation.

FIT CANCELLATION POLICY
Rooms will be kept until 18h00 on day of arrival unless otherwise assured or
guaranteed.
Credit card numbers will be required in order to secure your booking.
Check-in is from 14:00 and checkout is by 10h00.
Cancellation Policy per Booking:
a. Cancellations – for two or less rooms – within 48 hours prior to arrival
will be subject to a full cancellation fee of the value of the accommodation
booked.
b. Cancellations – for three to nine rooms – within seven days prior to
arrival will be subject to a full cancellation fee of the value of the
accommodation booked.
c. Cancellations –ten rooms or more – tour cancellation policy will apply.
Guaranteed reservations will be held for first night only, after which the
accommodation will be released.
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